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1. About this Privacy Policy
New Hope for Forgotten Cats is committed to protecting your privacy and keeping your personal information safe.
This Privacy Policy explains how we collect, use, store and protect personal information when you contact us, enquire about adopting or fostering a cat, volunteer with us, support our work, make a donation, or otherwise interact with New Hope for Forgotten Cats.
We process personal information in accordance with applicable UK data protection legislation, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, as amended from time to time.
We aim to collect only the information we genuinely need and to use it fairly, lawfully and transparently.
2. Who are we?
New Hope for Forgotten Cats is a charitable organisation dedicated to rescuing, caring for and finding suitable homes for cats and kittens.
For the purposes of data protection legislation, New Hope for Forgotten Cats is the Data Controller of the personal information we collect and use.
If you have any questions about this Privacy Policy or how we use your information, please contact us:
New Hope for Forgotten Cats
Email: admin@newhopeforforgottencats.org
Website: www.newhopeforforgottencats.org
3. What personal information do we collect?
Depending on how you interact with us, we may collect some or all of the following information:
· your name;
· address;
· email address;
· telephone/mobile number;
· information about your household and home environment;
· information about other people living in your household where relevant to the rehoming process;
· information about existing pets;
· information relevant to the care and welfare of a cat or kitten;
· information provided as part of an adoption or fostering application;
· information relating to home checks;
· records of communications between you and New Hope for Forgotten Cats;
· information relating to volunteering;
· information relating to fostering;
· donation and fundraising information;
· photographs or videos where these have been voluntarily provided or where appropriate consent has been obtained;
· information needed to administer events, fundraising or other activities; and
· any other information you choose to provide to us.
We will only collect information that is relevant and necessary for the particular purpose for which it is being collected.
4. Information relating to adoption and rehoming
If you enquire about adopting a cat or kitten, we may ask you for information to help us assess whether a particular animal is suitable for your circumstances.
This may include information about:
· your home and living arrangements;
· whether you own or rent your property;
· other people or animals living in the household;
· your experience with cats;
· your working or lifestyle arrangements where relevant;
· whether you have access to a safe and suitable environment for a cat;
· information relevant to the individual needs of the cat or kitten; and
· information arising from an adoption application, discussion or home check.
This information is used to help us make responsible rehoming decisions and to protect the welfare of our cats and kittens.
Providing this information is voluntary, but if you choose not to provide information that is reasonably necessary for us to assess an adoption or fostering application, we may not be able to proceed with the application.
5. Why do we use your information?
We may use your personal information to:
· respond to enquiries and questions;
· process and manage adoption applications;
· assess potential adopters and fosterers;
· arrange and carry out home checks;
· communicate with potential and existing adopters;
· provide information and support following adoption;
· keep appropriate records relating to animals that have been rehomed;
· arrange fostering placements;
· recruit and communicate with volunteers;
· organise fundraising activities and events;
· administer donations and other forms of support;
· communicate with supporters where appropriate;
· deal with complaints or concerns;
· protect the welfare of cats and kittens;
· prevent and investigate suspected fraud, abuse or other unlawful activity;
· comply with our legal and regulatory obligations; and
· protect our legitimate interests and the legitimate interests of the cats in our care.
We will not use your personal information for purposes that are incompatible with the reason for which it was originally collected without taking appropriate steps to inform you where required.
6. Our lawful bases for processing your information
Under the UK GDPR, we must have a lawful basis for processing personal information.
Depending on the circumstances, we may rely on one or more of the following lawful bases:
Legitimate interests
We may process information where this is necessary for our legitimate interests, provided those interests are not overridden by your rights and freedoms.
For example, this may include managing enquiries, assessing adoption applications, communicating with adopters and fosterers, maintaining appropriate records and carrying out the day-to-day activities of the rescue.
The ICO confirms that legitimate interests may be appropriate where people would reasonably expect the processing and where it has a minimal impact on their privacy, but organisations must consider the interests and rights of the individual.
Consent
Where appropriate, we may ask for your consent to use your personal information for a particular purpose.
Where we rely on consent, you have the right to withdraw that consent at any time.
Contract
Where necessary, we may process information to take steps at your request before entering into an agreement or to fulfil an agreement with you.
Legal obligation
We may process personal information where this is necessary for us to comply with a legal or regulatory obligation.
Vital interests
In exceptional circumstances, we may process information where this is necessary to protect someone's vital interests.
We will only rely on a particular lawful basis where it is appropriate for the circumstances.
7. Special category information
Some information is considered special category data under the UK GDPR and requires additional protection.
We do not routinely ask for special category information.
However, information that you voluntarily provide to us may occasionally contain sensitive information. Where we need to process special category information, we will only do so where an appropriate legal condition under data protection law applies and where necessary safeguards are in place.
We will not ask for sensitive personal information unless there is a genuine reason for doing so.
8. Who do we share your information with?
We will keep your personal information confidential and will only share it where there is a legitimate reason to do so.
Depending on the circumstances, information may be shared with:
· members of the New Hope for Forgotten Cats team who need the information to carry out their role;
· authorised volunteers or foster carers where necessary;
· professionals or service providers who assist us with the care and welfare of our animals;
· veterinary professionals where necessary;
· payment providers where required to process donations or payments;
· IT, email, website or other service providers who process information on our behalf;
· insurers, professional advisers or other organisations where necessary;
· law enforcement or regulatory bodies where we are legally required to do so; and
· other organisations where sharing is necessary to protect the welfare of an animal or prevent harm, fraud or unlawful activity.
We will not sell your personal information to third parties.
Where another organisation processes personal information on our behalf, we will take appropriate steps to ensure that your information is handled securely and in accordance with applicable data protection requirements.
We use social media platforms, including Facebook and Instagram, to communicate with members of the public, potential adopters, existing adopters, fosterers, volunteers and supporters.
We may retain relevant information from social media conversations where this is necessary to deal with an enquiry, adoption application, fostering enquiry, volunteer enquiry or ongoing relationship with you.
We may use online services, including Microsoft 365 or similar services, to collect, store and manage information relating to adoption applications, foster applications, volunteer applications, enquiries and the administration of New Hope for Forgotten Cats.
Where we use third-party technology providers, they may process personal information on our behalf. We will take appropriate steps to ensure that these providers provide suitable safeguards for personal information and process it only in accordance with our instructions and applicable data protection law.
We may update the online services we use from time to time. Where this happens, we will ensure that appropriate data protection arrangements are considered as part of the change.
9. Communications with adopters, fosterers and volunteers
If you have contacted us about adoption, fostering or volunteering, we may retain your contact details so that we can communicate with you about your enquiry or application.
If you become an adopter, fosterer or volunteer, we may continue to retain relevant information so that we can provide appropriate support and maintain necessary records.
We may also contact existing adopters or fosterers where this is necessary in relation to an animal they have adopted or are fostering, including welfare-related matters.
We will not use your contact information for unrelated marketing without an appropriate lawful basis.
10. Fundraising and donations
If you make a donation, participate in fundraising or otherwise support New Hope for Forgotten Cats, we may collect information necessary to administer your donation or participation.
This may include your name, contact details, donation information and Gift Aid information where applicable.
Where required, information may be shared with relevant payment providers or HMRC in connection with Gift Aid.
We use third-party services to help us administer donations, fundraising, payments and other activities.
These may include services such as PayPal and JustGiving, as well as other online platforms we may use from time to time.
When you make a donation or interact with us through one of these services, the relevant service may collect and process your personal information. This processing is also subject to that organisation's own privacy policy.
We may receive information from these platforms that is necessary for us to administer and record donations, communicate with supporters, administer Gift Aid where applicable, and maintain appropriate financial and charity records.
Where a third-party service processes information on our behalf, we will take reasonable steps to ensure that appropriate data protection and security arrangements are in place.
We do not sell or otherwise provide your personal information to third parties for their own marketing purposes.
11. How we keep your information secure
We take reasonable and appropriate measures to protect personal information against:
· loss;
· accidental destruction;
· unauthorised access;
· misuse;
· alteration; and
· unauthorised disclosure.
Access to personal information will be limited to people who have a genuine need to access it for their role within or on behalf of New Hope for Forgotten Cats.
Where information is stored electronically, we will take appropriate steps to protect accounts, devices and systems against unauthorised access.
Where information is held in paper form, we will take appropriate steps to keep it secure and prevent unauthorised access.
12. How long do we keep your information?
We will not keep personal information for longer than is reasonably necessary for the purpose for which it was collected, unless we have a legal or other legitimate reason to retain it for longer.
Different types of information may be retained for different periods.
For example:
· General enquiries: normally retained only for as long as necessary to deal with the enquiry and any reasonable follow-up.
· Unsuccessful adoption applications: retained for an appropriate period to maintain an accurate record of the application and protect the welfare of our animals.
· Successful adoption records: retained for as long as reasonably necessary to maintain appropriate animal welfare and rehoming records.
· Fosterer and volunteer records: retained for as long as necessary for the relationship and for an appropriate period afterwards.
· Donation and financial records: retained for the period required by applicable financial, tax or legal requirements.
We will periodically review the information we hold and securely delete or destroy information that is no longer required.
13. Your rights
Under UK data protection law, you have a number of rights in relation to your personal information.
Depending on the circumstances, these include the right to:
· be informed about how we use your information;
· request access to the personal information we hold about you;
· ask us to correct inaccurate or incomplete information;
· ask us to delete your personal information in certain circumstances;
· ask us to restrict how we use your information in certain circumstances;
· object to certain types of processing;
· withdraw consent where we rely on consent as our lawful basis; and
· request information in a portable format where the right to data portability applies.
These rights are not absolute and certain legal exemptions or restrictions may apply.
If you would like to exercise any of your rights, please contact us using the details in this Privacy Policy.
We will normally respond to requests within the timescale required by applicable data protection legislation.
14. Keeping your information accurate
We aim to ensure that the personal information we hold is accurate and up to date.
If your contact details or circumstances change, please let us know so that we can update our records.
You can also ask us to correct information that you believe is inaccurate or incomplete.
15. Cookies and our website
If our website uses cookies or similar technologies, information about these will be provided through our website's cookie notice or cookie settings.
Some cookies may be necessary for the website to function, while others may be used for analytical or other purposes.
Where required, we will ask for your consent before placing non-essential cookies on your device.
16. Photography and social media
From time to time, New Hope for Forgotten Cats may take photographs or videos at fundraising events, adoption events or other activities.
Where photographs or videos identify individuals, we will consider the appropriate lawful basis and provide information or seek consent where required.
We will take particular care when photographing children and will obtain appropriate permission where necessary.
We will not use photographs of individuals for unrelated purposes without an appropriate lawful basis.
17. Children's information
Our services are primarily aimed at adults. However, we may occasionally receive information relating to children, for example where information about members of a household is relevant to an adoption assessment.
We will only collect and use children's personal information where it is necessary and appropriate for the purpose for which it is being collected, and we will take additional care to protect such information.
18. International transfers
Where possible, we will keep personal information within the UK.
Some of the technology or service providers we use may process information outside the UK.
Where personal information is transferred outside the UK, we will ensure that appropriate safeguards are in place as required by applicable data protection law.
19. Data breaches
We have procedures in place to identify, manage and respond to personal data breaches.
If we become aware of a breach involving personal information, we will assess the risk and take appropriate action, including notifying the Information Commissioner's Office (ICO) and/or affected individuals where legally required.
20. Complaints
We hope that we can resolve any concerns you may have about how we use your personal information.
If you have a concern or complaint, please contact us in the first instance using the contact details above.
You also have the right to complain to the Information Commissioner's Office (ICO) if you believe that we have not handled your personal information appropriately.
The ICO can be contacted through its website at ico.org.uk or by telephone on 0303 123 1113.
21. Changes to this Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in legislation, guidance, our organisation or the way we process personal information.
The most recent version will be published on our website.
We recommend reviewing this Privacy Policy periodically.
Last updated: September 2026
Next review: September 2027
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